
Questions for survey 

All questions (except where noted) refer to your time in DCDF) 

  

1.    Food and hunger: 

  

1.1 In the past week on how many nights have you gone to sleep hungry? 

1 0 days         

2 1-2 days                   

3 3-4 days                   

4 5-6 days 

5 Every day    

 

1.1.1 On a typical day, when do you get dinner? _____ When do you get breakfast the following morning? 

_____ 

  

1.2 In the past week, have you had money on your commissary account? 

1 Yes             2 No (skip to 1.4) 

  

1.3 In the past week, did you use the money in your commissary to purchase food? 

         1 Yes             2 No (skip to 1.4) 

  

1.3.1 In the past week, did you depend on food that you purchased to keep from being hungry?[GCA1]  

         1 Yes             2 No 

  

1.4 Do you have special dietary needs? 

1 Yes             2 No (skip to 2.1) 

  

1.5 Please describe: 

  

1.6  In the past week, on how many days were your dietary needs met by the food served to you at the 

jail (not including food you may have purchased)? 

1 0 days         

2 1-2 days                   

3 3-4 days                   

4 5-6 days 

5 Every day 

  

  

  

2. Income/ money/ fees 

2.1 If you have money put on your commissary account, about how much money is put on per 

week[GCA2] ? (include estimates) 

         1 $1- $10        2 $11-$20       3 $21-30         4 More than $30                     5 No money 

(skip to 3.1[GCA3] ) 

  

2.2 Where does your commissary money come from? (Check all that apply) 

         1 Your own money                 2 Spouse       3 Family member        4 Friend         5 Other 

(please describe) 

  



2.3.1 In the past week, how often could you afford to purchase the food you needed through commissary 

services? 

         1 I could always afford to buy the food I needed 

         2 I could usually afford to buy the food I needed 

         3 I could sometimes afford to buy the food I needed 

         4 I could rarely afford to buy the food I needed 

         5 I could never afford to buy the food I needed            

6 I did not need to purchase any food in the past week 

  

  

2.3.2 In the past week, how often could you afford to purchase the clothing you needed through 

commissary services? 

         1 I could always afford to buy the clothing I needed 

         2 I could usually afford to buy the clothing I needed 

         3 I could sometimes afford to buy the clothing I needed 

         4 I could rarely afford to buy the clothing I needed 

         5 I could never afford to buy the clothing I needed 

         6 I did not need to purchase any clothing in the past week 

  

2.3.3 In the past week, how often could you afford to purchase the personal products you needed 

through commissary services? 

         1 I could always afford to buy the personal products I needed 

         2 I could usually afford to buy the personal products I needed 

         3 I could sometimes afford to buy the personal products I needed 

         4 I could rarely afford to buy the personal products I needed 

         5 I could never afford to buy the personal products I needed 

         6 I did not need to purchase any personal products in the past week 

  

  

Think about all of the income you received during the 30 days before your arrest, including from any 

illegal activities. What was your total income for that 30 day period? $_____________ 

  

Would you say the income you received in those 30 days was… 

         1 Less than $200 

         2 $200-$599 

         3 $600-$999 

         4 $1000-$1999 

         5 $2000-$4999 

         6 $5000 or more 

  

Was your income in those 30 days at least half of the financial support for the household? 

Yes   No[GCA4]  

  

  

2.5 In the past week, which of the following items did you need but could not get? (check all that apply) 

books / toilet paper / sanitary supplies / clothing / other / none of the above 

  

  

3. Lawyers and the legal side:[GCA5]  



3.1 How long have you been confined in DCDF? 

On what date were you admitted to DCDF to begin this incarceration? 

  

3.2 In the past 6 months[GCA6] , how many times have you been in court for the charges relating to your 

present confinement? 

  

3.3 In the past 6 months, how many times have you spoken to or had contact with your lawyer outside of 

court appearances? 

  

3.4 In the past 6 months, how have you communicated with your lawyer: visit / phone call / legal mail 

 

 3.5 Have you ever been pressured to take a plea bargain? Y/N 

 If yes, briefly describe the incident(s). 

 

3.6 Have you considered taking a plea bargain because you believe that your conditions would improve if 

you were in prison rather than the Durham County Jail? Y/N 

 

3.7 Have you ever pled guilty or considered pleading guilty for a crime that you did not commit? Y/N 

If yes, briefly describe the incident(s). 

  

4. Communication with outside world  (phone, mail, visitation) 

4.1 About how often each week do you have social contact  with someone outside of jail (other than your 

lawyer)? 

1 Less than once a month 

2 1-3 times a month, but less than weekly 

3 About once a week   

4 2-3 times per week                

 5 4-6 times per week               

6 Every day 

  

  

4.2 How do you communicate with people outside of jail (other than your lawyer)? Select all that apply 

         1 Phone calls             2 Writing letters 3 Visitations   4 Other (describe) 

  

4.3 About how many phone calls do you make per month? 

1 Less than one a month 

2 1-3 calls a month 

3 About one a week     

4 2-3 calls per week                 

 5 4-6 calls per week                

6 7+ calls per week 

  

4.4 About how much money do you have on your phone account per month? 

         1  fill in    2 No money 

  

4.5.1 How difficult is it for you to place phone calls? 

         1 Not at all difficult 

         2 Somewhat difficult 

         3 Very difficult 



         4 Extremely difficult 

  

  

4.5.2 How difficult is it for you to receive phone calls from the outside? 

         1 Not at all difficult 

         2 Somewhat difficult 

         3 Very difficult 

         4 Extremely difficult 

  

  

4.6 To your knowledge, have you ever had difficulty sending or receiving mail? 

         1 Yes            2 No (skip to 4.9) 

  

4.7 If so, have you been told about the issue by jail staff? 

         1 Yes            2 No (skip to 4.9) 

  

4.8 If you answered yes, please describe the problem: 

  

4.9 Do you receive visits from family or friends? 

         1 Yes            2 No (skip to 5.1) 

  

4.10 How often? 

1 Less than once a month 

2 1-3 times a month, but less than weekly 

3 About once a week   

4 Twice a week 

  

4.11 Have people you know ever reported difficulty scheduling visits? 

         1 Yes            2 No 

  

4.12 Have people you know reported any other difficulties or problems when visiting? 

         1 Yes            2 No 

  

5 Religious Freedom 

5.1. Do you identify with one or more religious traditions? 

         1. Yes.         2. No 

  

5.2 If yes, do you identify as 

1. Christian (skip to 5.3)      2. Muslim (skip to 5.4)    3. Jewish (skip to 5.5)     4. Hindu (skip to 5.6)       

5. Buddhist (skip to 5.6)  6. Other (skip to 5.6) 

  

5.3 If you identify as Christian, do you further identify as any of the following? 

1. Roman Catholic 2. Evangelical 3. Historically Black Protestant 4. Mainline Protestant 5. 

Other 

 

5.4 If you identify as Muslim, do you further identify as any of the following? 

1. Sunni  2. Shi’a  3. Sufi  4. Nation of Islam 5. Other 

 

5.5 If you identify as Jewish, do you further identify as any of the following? 



1. Orthodox 2. Conservative  3. Reform 4. Reconstructionist 5. Renewal

 6. Hebrew Israelite 7. Other 

  

5.6. Have the policies and practices of the DCDF and/or its staff gotten in the way with your chosen 

religious practice 

         1. In the last day.         2. In the last week.         3. In the last two weeks.         4. In the last month.         

5. In the last three months.         6. In the last six months.         7. In the last year.         8. Further back 

than a year.         9. Not at all 

 

5.5 If you answered 1-8 on 5.3, please describe the nature of the interference 

  

  

Medical issues 

6.1 Have you made a medical call since being in the Durham County jail? 

         1 Yes            2 No 

  

6.2 What was the nature of the call? 

1 Emergency  2 Pain, moderate to severe    3 Sickness   4 other 

  

6.3 How was  your call paid for? 

1 Jail took money from my account   

2 Money put into account later was taken for the medical call   

3 It was not paid for 

  

6.4. Have you ever had to decide between using money toward food or toward a medical call? 

         1 Yes            2 No 

  

6.5 How would you evaluate the medical service or care you received? 

         1 Excellent   2 Very Good   3 Good    4 Fair    5 Poor 

  

6.6 Are you supposed to take prescription medicine of any kind on a daily or regular basis? 

         1 Yes            2 No 

  

6.7 If so, how well has the jail medical staff done at ensuring you receive it in a proper and timely 

manner? 

1 Very well   2 Fine           3 Unsatisfactory       4 Terrible 

 

6.8 Do you have a long-term or chronic illness or medical condition?  

 1 Yes  2 No 

6.9 If yes, please describe 

 

6.10 How would you evaluate the care for that condition provided by the jail 

1 Excellent   2 Very Good   3 Good    4 Fair    5 Poor 

  

6.11 When not in jail, have you ever been seen for your mood or mental health? 

         1 Yes            2 No 

6.12 Have you seen a for your mood or mental health while in the jail? 

         1 Yes            2 No 



  

6.13 How often have you seen the mental health professional? 

1 1x weekly  2 2x monthly   3 1x monthly   4 Less than that 

  

6.14 How would you evaluate mental health services available at the jail? 

1 Excellent   2 Very Good   3 Good    4 Fair    5 Poor 

  

7. Understanding your time in the detention facility 

7.1 How would you say DCDF staff has helped you understand your rights as a detainee/inmate: 

  

7.2 How well does the facility’s staff communicate with you and others about policies and procedures? 

Adequately Very well     Inadequately          Terribly 

  

7.3 What methods are used to communicate with detainees: 

Oral communication                     Printed materials   Via computer kiosk on pod 

Other        All of these 

  

7.4 What method is used most often? 

  

7.5 Have you or any people you have seen have difficulty understanding officers’ communication? 

If yes, please describe. 

  

7.6 If yes, what would you say is the reason for the difficulty: 

Unclear wording   the form of communicating                     language    other 

  

7.7 Do you or any people on your pod have difficulty communicating in English? 

  

7.8 If yes, how would you describe jail staff efforts to communicate with speakers of other languages? 

Excellent    Good           Adequate    Less than adequate                     Poor 

 

8.Safety, security and relations with detention officers 

  

8.1 Have you ever witnessed or been the target of a use of force by a detention officer? Y/N 

If yes, briefly describe the incident(s). 

  

8.2 If yes, 

Can you describe the nature of the force used in the incident using the following scale? 

Correct        Slightly excessive Excessive   Highly excessive   Less than 

necessary 

  

8.3 Have you ever witnessed or been the target of harassment by detention officers? 

If yes, briefly describe the incident(s). 

  

8.4 Have you ever witnessed or been the target of sexual harassment or abuse by a detention officer? 

If yes, briefly describe the incident(s). 

  

8.5 If yes, to any of the above, did you or do you know if anyone filed a grievance about the incident? 

  

8.6 If yes, how would you characterize the follow up to the grievance? 



Adequate    More than adequate                  Excellent    Less than adequate        

 Poor 

  

 8.7 Have you ever witnessed or been involved in a violent interaction between inmates? 

If yes, briefly describe the incident(s). 

  

8.8 How would you characterize the follow up by jail staff to the incident using the following scale: 

Adequate    More than adequate                  Excellent    Less than adequate        

 Poor 

  

8.9 Has a detention staff member ever used a racial, gendered, or other slur with you?  Y/N If yes, briefly 

describe the incident(s). 

 

8.10 How often have you filed a grievance, using the following scale: 

Never          1-2 times     3-5 times     5-10 times   more than 10 times 

  

8.11 What was the nature of the grievance you filed? 

Officer behavior    medical       food telephone service other   more than one 

filed 

  

8.12 How effective has the process been in addressing grievances, using the following scale: 

Fairly effective       effective      highly effective      fairly ineffective    

 ineffective  Highly ineffective 

  

8.13 How many hours do you usually spend out of your cell in a day? 

0-1   1-3   4-6   6-8  More than 8 

  

8.14 How do you typically spend that time? 

Socializing Exercising  Communicating with outside world       Bathing/Hygiene 

A mix of these 

  

 8.15 Would you say the time out of cell allotted to inmates is 

Adequate    More than adequate                     Too much   Inadequate Worse 

than inadequate    

  

8.16 Have you participated in any jail programs? 

If so, what kind? (STARR, GRAD, GED, other) 

  

8.17 If yes, What is your rating of the program(s) 

Excellent    Very good   Good           Adequate    Inadequate    Poor 

  

8.18 How often have you gotten materials from the library 

Never          1-2 times     3-5 times     6-10 times   Many times 

  

8.19 How would you describe library services 

Adequate    Very good   Excellent    Inadequate Not good     Poor 

  

8.20Overall, how would you describe opportunities for education and growth 

Adequate    Very good   Excellent    Inadequate Not good     Poor 



 

 

Demographic questions 

Short series of questions to collect demographic data on survey respondents 


