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A.  Rule Book Distribution 
1. The purpose of this booklet is to provide you with rules and regulations governing your conduct during your stay at the 

Durham County Detention Facility. 
 
2. Upon admittance to the Detention Facility, the Intake/Release Officer will give a copy of the Inmate’s Rule Booklet (Rule 

Book) to each incoming inmate.  The rule book shall be read and explained to you by the Intake/Release Officer, when 
needed. 

 
3. If translation is required the Intake/Release Officer shall make every reasonable effort to secure a translator. 
 
4.       Those inmates who are not literate shall be provided with verbal assistance in comprehending the rules and regulations. 
 
5. The rules shall be posted conspicuously throughout the Detention Facility. 

 
6. All inmates shall be requested to sign a form stating they received and understand the inmate rules. This form shall be 

maintained in the inmate’s file. If the inmate refuses to sign, the Intake/Release Officer shall sign the form, thereby 
indicating that the inmate received the rulebook and gave no indication that he/she did not understand the rules. 

 
7. This booklet is the property of the Durham County Sheriff’s Office Detention Services Division and must be returned 

when you are either discharged or released from the facility. If the booklet is either lost or destroyed you will be required 
to pay the replacement cost. 

 
8. The Detention Services Division has no intention of tolerating misconduct or violations of any rule. If you violate any rule 

you can expect disciplinary action to follow. 
 

B. Rule Book Information 
1.         Introduction to Inmate Rights 

While incarcerated in this Detention Facility, you will be given fair and humane treatment. You are required to obey 
the law and Detention Facility rules. If you damage public property, break the law, or rules of the Detention Facility 
while you are incarcerated, you will be charged, prosecuted, and/or disciplined appropriately. 
 
Every inmate has the right to a hearing and shall receive at least 24 hours advance written notice of the disciplinary 
charges before the Hearing.  
 
You will be given the opportunity to make a verbal 
And/or written statement to the investigating officer regarding any infraction with which you have been charged. 
 
It is important you read and understand this information. If you have any questions, ask one of the officers on duty or 
his/her supervisor.  
 
Disciplinary action will be applied fairly to assist in the protection of health, safety, and security of all persons within 
the Detention Facility. 
 
Inmates have certain rights within our Detention Facility, but with every right come responsibility. You have the right 
to expect that as a human being you shall be treated with respect, impartiality, and fairness by all personnel. You 
have the responsibility to treat others, both employees and inmates in the same manner. 
 
You have the right to be informed of Detention rules, procedures and operation schedules. You have the 
RESPONSIBILITY to know and abide by them. The officers assigned to the Detention Facility shall make every effort 
to ensure your rights. Every inmate must accept RESPONSIBILITY for his/her own actions.  
 
The following rules state what is expected of you and what the Detention Facility Officers can do for you while you 
are incarcerated. You are encouraged to read and understand these rules. If you do not understand the rules, ask an 
Officer to explain them to you. Your signature will be requested to indicate that you have read and/or understand 
these rules. Facility rules are intended to ensure safe custody, decent living conditions, and fair treatment for all 
inmates. 

 
2.    Management 

This Detention Facility is managed and controlled by the High Sheriff of Durham County and his staff. The Sheriff 
maintains security, decent living conditions and fair treatment for all inmates. No inmate has the right to assign work 
to you, or have any control or supervision over you. 

 
3.           Personal Hygiene 

It is important that you practice good hygiene. Bathing facilities will be provided for you daily. You are required to keep 
facilities clean and in good working order. Necessities for personal hygiene and care of living quarters shall be 
furnished. Inspections shall be held to assure compliance with cleanliness standards. Keeping the pods clean is your 
responsibility. 
             

 4.      Personal Property      
Inmates are not allowed to have valuable articles in their possession or transfer clothing or property to other inmates. 
Property found in violation shall be confiscated and held until you are released. At the time of “Intake” all property 
taken from you shall be listed on the property inventory log.  You will be requested to sign your property slip at the 
point of intake. At the point or release, again you shall sign your property slip fully acknowledging the fact that you 
have received all the items listed on the log.  
 

5.    Detention Facility Property 
Upon assignment to a pod, you will be requested to sign and receive a copy of the Cell Inspection Report form SEC-
400, verifying conditions of the fixtures and equipment in your cell. Bedding, towels, jump-suits, and other articles 
assigned to you belong to the Detention Facility. You must return them in good condition when you leave. Equipment 
assigned to you cannot be transferred to another inmate. Be careful not to damage plumbing or other equipment. 
REMEMBER, if you are found guilty after a hearing for any destruction or loss of county property, you will be 
prosecuted and may be required to pay for the damage or loss you have caused. Any inmate'’ personal property left 
unclaimed after his/her release will be disposed of after six months.  
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6.    Care of Living Quarters 

All inmates are required to keep the quarters in which they live clean and share in cleaning your pod. No trash, loose 
papers, etc. will be allowed on the floor at any time. Violation of any of the above may result in revocation of privileges.  
 

7.    Reading Materials 
You are allowed to keep four to six personal law books at one time and two general interest books in your cell. You 
will not be allowed to store excess amounts of papers or books in a way that may be a potential hazard. 
 

8.   Money 
Friends and relatives may deposit money into your personal account Monday, Wednesday, and Friday between the 
hours of 1:00pm – 4:00pm.  Friends and relatives may also utilize the ARAMARK KIOK to deposit funds 24 hours a 
day located in the Detention Facility Lobby or may visit www.touchpaydirect.com to deposit funds to their personal 
account.   Inmates are not allowed to have money in their possession.  

     
9. Visitation 

  Attorneys or court officials may visit at any reasonable hours. 
Ordained and lay ministers may have special visits by contacting the Major or Captain of Programs/Services. Regular 
Detention Facility visitation shall be conducted on a weekly basis. Schedules are designed to insure equal visitation for 
all inmates. 
 
Register – Your visitors must schedule visitations online.  Before scheduling a visit online, your guest must have an 
online account.  Visit the website https://visitation.durhamsheriff.net and click “Register Today.” Fill in the required 
information including a valid email address (if your guest does not have an email address, please create have them 
create one with any email provider. 
 
Have your guest check their email inbox for an email to finalize their registration. If they do not receive an email, have 
them check their spam/junk folder. If they still don’t see an email, call the visitor support number 919-560-0912. Next, 
have your guest log in with the temporary password from the email and change their password. 
 
Schedule - Have your guest schedule at least 2 days in advance but cannot be scheduled more than one week in 
advance.  To have your guest schedule an inmate visit, have your guest log in with the email address they used for 
registration and the new password you entered after logging in. Click “Visitation” in the main menu, add any additional 
visitors that will attend the visit, and select the inmate they would like to visit.  Next, have guest enter their preferred 
date, time and location and click “Search.” Click “Select” next to the desired visitation time. NOTE: all times are listed in 
EASTERN TIME.  Visitors must arrive 30 minutes prior to the scheduled visit to check in. A photo ID is required for 
each visitor at check in. 
 
Confirm – Have your guest confirm on the next page, have your guest review selections and make changes. At the 
bottom of the page, your guest will have to indicate that they have reviewed the policies.  Your guest will have to verify 
all the information on the page, and click “Confirm.” The status of the visit should now be “Confirmed.” Upcoming visits 
will be shown on the Home page. Click a visit to review its details. 
 
Cancelation - Visits must be canceled at least 1 day prior to the start of the visit or your guest will be expected to 
show and deemed a no-show if you fail to attend.  To cancel a visit, have your guest click “Cancel Visit” on the 
Summary page; or on the Homepage, you can click the “X” next to the visit’s information.  Your guest will be asked to 
confirm their cancellation.  To view information about past visits, click the “View Visit History” link under the “My 
Account” tab.     
 

10. Phone Calls and Correspondence 
a. Inmates are allowed to use the phone to call their attorney or local party of their choice. Each call is $.95 cents 

and can only be placed collect or prepaid.   
b. If you wish to send or receive mail, you may do so. General mail (not including money orders or cashier’s checks) 

must be sent to:   
PO Box 771  
Durham, NC  27702 

c. If you wish to have funds (cashier’s checks or money orders ONLY) received for deposit into your account, they 
must be mailed to: 

DCSO Money Intake 
PO Box 544 
Durham, NC  27701. 

NO CASH will be accepted.  No general mail will be accepted at this address. 
d. Your incoming mail shall be inspected by detention facility personnel. If upon inspection mail is determined to 

contain both financial and general mail, the entire package will be returned to sender at the inmate’s expense.  
(Your account will be charged the cost of a stamp and an envelope.) Items identified for return will be processed 
by close of the next business day following receipt.  The mail sent to you by the court or your attorney (legal 
mail) may be inspected for contraband, this inspection will be in your presence. If you send mail to the court, it 
will be delivered without delay. No letters or notes are allowed to be passed between pods.  

 
11. Medical Services 

Reasonable and customary medical treatment is available to inmates. Limited dental treatment is also available. You 
may request, at your own expense, a private physician. Otherwise, the service shall be in accordance with the Detention 
Facility’s Medical plan. You shall have an opportunity to report illness daily through inmate KIOSK. Inmates wishing to 
report an illness in the KIOSK shall, briefly describe their medical concern.   All non-emergency sick call visits will result 
in a $20.00 charge to your inmate account. 

 
12. Programs/Services 

a. The STARR program is a 12-step based substance abuse treatment, life skills education, and community referral 
program designed to keep a targeted inmate population in recovery and out of jail.  
(1) Inmates may volunteer for the STARR program or be                                                                                         court-

ordered by the Judicial System.  
(2) Inmates may request to volunteer for the STARR Program by submitting and Inmate Request/Grievance 

Form PRO-310 to the Classification Officer.  

http://www.touchpaydirect.com/
https://visitation.durhamsheriff.net/
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(3) The STARR Program shall begin the first Monday of each month and end after four (4) weeks, Monday thru 
Friday. 

(4) After completion of the STARR Program those incarcerated beyond completion of the initial four week 
program may request to attend the GRAD Program. 

(5) All participants are required to attend the 12 step meetings, G.E.D, NA/AA, and tutoring classes as assigned.  
 
b. The Durham County Detention Facility offers inmates the opportunity to work with the county/city and related 

agencies while incarcerated in order to reduce the term of imprisonment. Inmates may request to participate by 
completing a Work Detail Request form and submitting it to the Work Detail Officer. 

  
13. Religious and Other Services 

All qualified ministers of any faith may make arrangements to counsel any inmate by contacting the Major or Captain of 
Programs/Services. All other inmate requests for additional services or programs shall be routed to the Major of 
Programs/Services.  
 

14. Hours 
Lock-back shall take place at 6:45 pm and unlock shall occur at 6:00 am. However, if special circumstances arise such 
as the World Series of Baseball and similar major events, inmates may request a week in advance of the event to extend 
lock-back period. A request form shall be completed and sent to the Major of Security.  
 

15. Conduct 
Gambling and fighting are prohibited. You must obey all Detention Facility rules and follow the Detention Officer’s 
Instructions. You must conduct yourself in an orderly manner with respect for the rights of other inmates. If you fail to 
conduct yourself properly you may lose the privileges which are permitted to inmates in good standing, even to the point 
of disciplinary segregation (detention). You are prohibited from controlling or attempting to control the actions or behavior 
of any other inmates by threat, promise, fear, force, or any other means. You cannot ridicule, tease, harass, or molest 
another inmate. 
 

16. Escape and Contraband 
Any inmate who escapes, attempts to escape, assists another to escape, or is responsible for bringing into the Detention 
Facility any weapons, saws, tools, narcotic drugs, alcohol, hallucinogenic substances, or any items not approved by the 
Detention Facility shall be prosecuted as provided by law. There will be no exceptions. 
 

17. Grievance 
All inmates are entitled to voice any grievance to the major of Programs/Services. It is encouraged that the grievance 
be put in writing and submitted to the Grievance Officers through the KIOSK system.  The Sheriff or the Director of 
Detention Services will give prompt and fair consideration to any grievance, and shall take appropriate action when 
warranted. 
 

18. Food 
You will be served three meals a day at regular intervals. The food will be wholesome, nutritional, appealing, and the 
type available in the community. Since food is expensive, you must not waste it. The menus meet recommended daily 
allowances, North Carolina Administrative Code, American Correctional Association Standards, and Local Health 
Code Standards.  
 

19. Canteen 
Inmates are allowed to have canteen items that consist of snacks, cakes, candies, hygiene items, etc.  Canteen orders 
may be placed through the inmate KIOSK system 
 

20. Listings of violations 
 
a. Minor Violations 

(1)  Acting insolent toward personnel; 
(2)  Lying or providing a false statement to a member of personnel; 
(3)  Using abusive language; 
(4)  Participating in an authorized meeting or gathering; 
(5)  Being in an unauthorized area; 
(6)  Failing to follow safety or sanitation regulations; 
(7)  Making, possessing, or using intoxicants; 
(8)  Smoking; 
(9)  Gambling; 
(10)  Being unsanitary/untidy; failing to keep one’s person or quarters clean; 

 (11)   Loaning property or anything of value for profit or increased return; and 
(12)   Malingering or feigning an illness. 

 
b. Major Violations 

(1)  Repeated minor violations; 
(2)  Possessing unauthorized clothing; 
(3)  Burning paper for any reason; 
(4)  Possessing any items not on the approved list of items allowed to inmates (i.e. contraband such as 

 money, cigarettes, lighters, matches, etc.); 
(5)  Writing on the walls, furniture, or other minor damage to Detention Facility property of less than $50.00; 
(6)  Failing to comply with an officer’s lawful order; 
(7)  Fighting or molesting; 
(8)   Attempting to control other inmates, whether coercion, force, or threat; 
(9)    Indecent exposure; 
(10) Refusing to provide a urine or breath sample upon request; 
(11) Giving or offering any official or staff member a bribe or anything of value; 
(12) Destroying, altering, or damaging, detention Facility property or property of another person; 
(13) Possessing unauthorized property belonging to another person or the government (stealing); 
(14) Tampering with  or blocking any locking device; 
(15) Hoarding, selling, or transferring medication issued at the Detention Facility or from any source; 
(16) Failing to stand count or interfering with count; 
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(17) Violating any other posted rule or regulation; 
(18) Disrupting or abusing canteen visitation, telephone, or recreational privileges; 
(19) Disrupting or abusing religious, medical, or food services, or any other Detention Facility activity or 

 program; and 
(20) Stoppage or placement of foreign objects or matter into toilets, showers, sinks, or any other drains. 
 

c. Serious Violations 
(1)  Repeated major violations; 
(2)  Murder; 
(3)  Starting any fire may be considered arson, and charged appropriately as specified in G.S. 14-59; 
(4)  Possessing or introducing a gun or other weapon into the Detention Facility; 
(5)  Rioting or encouraging others to riot; 
(6)  Assault and battery on inmate(s) and/or personnel; 
(7)  Practicing extortion or blackmail, or demanding or receiving anything of value in return for protection 

 against others to avoid bodily harm, or under threat of informing; 
(8)  Engaging in sexual acts; 
(9)  Making sexual proposals or threats; 
(10) Possessing or introducing an explosive, or any object modified to be used as a weapon, chemical agent, 

 or any ammunition into the Detention Facility; 
(11) Possessing, selling, using or introducing into the facility any narcotics, narcotic paraphernalia, drugs, or 

 intoxicants not prescribed for the individual by medical personnel; 
(12) Violation a condition of furlough, pass, or any other conditional or temporary release; 
(13) Leaving the Detention Facility without authorization; 
(14) Violating any municipal, county, state, or federal law; 
(15) Counterfeiting, forging, or reproducing without proper authorization any document, article of identification, 

 money, security items, or official paper; 
(16) Acting in a way that disrupts or interferes with security or orderly running of the Detention Facility; 
(17) Encouraging, facilitating, or otherwise conspiring with others to commit any prohibited act; 
(18) Escaping, attempting to escape, or planning to escape, including failure to return from an approved 

 community activity in a timely manner; 
(19) Stealing; 
(20) Damaging Detention Facility property (in excess of $50.00); 
(21) Attempting to intimidate, or actually intimidating or controlling personnel or other individuals whether   

 through coercion, force, or threat; and Interfering with security operations or devices such as fire drills, 
 firearms, smoke detectors, security strips, blocking or jamming cell doors or cameras, etc. 

 
21. Penalties for Violations 

a. For minor violation, the inmate may be verbally reprimanded, if it is the opinion of the detention officer that the 
reprimand shall prevent the infraction from happening again. Restriction of privileges may be imposed on an 
inmate for a period of up to 120 hours (5 days) for a minor violation. 

b. For a major violation, the inmate may be denied any or all privileges and/or receive disciplinary segregation for 
a period of time not to exceed 480 hours or twenty days. 

c. For any serious violation, the inmate may be denied any or all privileges for a period not to exceed 720 hours or 
thirty days, may be placed in disciplinary segregation and/or receive criminal charges. 

 
22. Disciplinary Procedures 

a. When a member of personnel finds it necessary to charge an inmate with a minor, major, or serious violation of the 
rules of the conduct, he shall comply with the following procedures: 
(1) Prepare an Infraction Report; 
(2) Prepare an Incident report if major or serious violation; 
(3) Advise the inmate of the specific violation charges and maximum penalties; 
(4) Schedule a Disciplinary Hearing as soon as possible within 24 to 72 hours of the offense; 
(5) Advise the inmate of his/her rights to a hearing; 
(6) If the inmate acknowledges he/she has committed the violation charged, the Hearing Officer may proceed to 

impose the applicable penalty; 
(7) If the inmate denies he/she has committed the violation, the Hearing Officer shall conduct a hearing. The hearing 

shall be conducted during within 24 to 72 hours after the inmate is notified of the charge. This gives the inmate 
time to prepare for his defense; and 

(8) You may appeal the decision of the Hearing Officer based upon the following: 
(a) Procedural errors; 
(b) Submission of new evidence; 
(c) Insufficiency of a finding of evidence that proves the accused did not commit the prohibited act; and 
(d) Prejudice or other appropriate grounds. 

b. An inmate accused of violating a serious or major infraction may be confined to his or her cell pending the hearing 
but not to exceed 72 hours. The inmate may be segregated longer if authorized by the Major of Security. 

 
C. Summary 

1.  Nothing herein contained shall prevent additional criminal and/or civil action against an inmate. 
 
2. Violations of rules of conduct may result in loss of privileges and other disciplinary actions. 

 
3. In an emergency, there may a temporary modification or suspension of the rules and regulations contained in this booklet. 


