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A Few Things We Know About 
the Durham County Jail

Aramark Corporation is contracted by the Sheriff to provide meals and sell commissary products inside the jail. The Sheriff 
provides inmate workers to Aramark. These workers are not paid for their labor. 

Prisoners in the jail report being hungry due to insufficient meals. If they have money on their account, they buy extra food 
from Aramark. If they donʼt have money, they remain hungry. Aramark pays the Sheriff a 26% commission 
of all commissary sales except stamps and stamped envelopes.

Aramark offers “Fresh Favorites” (special hot meals like $10.99 cheeseburgers) and “iCare” packages that people can buy for 
their loved one inside. The largest iCare gift basket, which Aramark claims is “the biggest value” (it includes mainly Top Ramen, 
chips and candy) costs $100.99 before sales tax and a handling fee. Almost twice as much of the same types of foods 
at Wal-Mart costs $85.35. The Sheriffʼs Department receives a 10% commission of net sales of both. 

Correct Care Solutions, a for-profit healthcare company, receives more than $3 million annually from Durham County to provide 
medical services to jail detainees. On July 1, 2015, the fee inmates pay for a medical “visit” (which usually  consists of getting a 
Tylenol) doubled from $10 to $20. Prisoners continue to report frequent medical neglect.

Global Tel-Link Corporation (GTL) provides telephone services to the jail. All calls are monitored and recorded. GTL pays a 
50% commission to Durham County on in-state calls. 

Since the jail implemented online visitation scheduling (also provided by GTL) in November 2014, visits with loved 
ones have become even more inaccessible, pitting visitors against one another for scarce visitation slots.  

According to prisoners, the cells of the jail are too cold all year round. Prisoners receive one thin blanket. 
Thermal tops and bottoms can be purchased from Aramark for $6.00 to $9.00.

Although most prisoners in Durham County jail are pre-trial detainees, some are serving sentences as long as three years. 
Many who arenʼt convicted wait several years to even get to trial. Jails are intended to be 
short-term housing facilities. Lengthy confinement in the jailʼs poor conditions (including minimal recreation, and no outdoor 
time at all) puts pressure on inmates to take plea deals.

The budget for building the jail in 1994 was $43 million. In 2011, the Durham County Commissioners paid a consulting firm 
$240,000 to develop a plan for expanding the jail at a projected cost of $154 million.

For fiscal year 2015-16, the Sheriff requested and received from the County Commissioners a $2 million budget increase, which 
included funds designated for making jail cells “suicide-resistant” but not for increasing 
mental health services in the jail. Notably, this happened during the middle of a seven-month jail-wide lockback. 



of the Jail Investigation Team

Demands

In-person visits with at least 100 inmates to administer a 
survey, starting no later than January 11, 2016.

Full inspection of medical care facilities, dining facilities, and 
living facilities, including pods and showers.

All data related to grievances, including a detailed 
explanation of the grievance process, a record of all grievances 
filed, outcomes of the grievances, and an interview with 
the officer(s) responsible for handling grievances.

Monthly revenue summary reports 
from Aramark, GTL, TouchPay, Correct Care 
Solutions.

Documented evidence of when all cells 
are open and closed on a daily basis since 
October 1, 2015.

We know because we believe prisoners.
We will investigate because prisoners are our community.


